KaroueBoit nH(pOPMAIMOHHBIN JOKYMEHT
00 yCJ10BHSIX 1I0T0BOPA J0OPOBOJIBHOI0 CTPAXOBAHUA

0 MPOAYKTY «MOKHO BCE»
MOJITOTOBJICH Ha OCHOBAaHUU [IpaBUi KOMIUIEKCHOTO CTPaXOBaHUs
nyreniecTByromux (pexaknus 2) ot 12.02.2024 (nanee — [IpaBuiia)

CrpaxoBmuk: AKImoHepHoe obmiecTBo «JIyun CtpaxoBanue»
[Tourossiit agpec: 127015 r. Mocksa, yi. Barckas, 1. 27, ctp.15

Pazgen I. UTO 3ACTPAXOBAHO?

OuHaHCOBbIE PUCKH 3acCTPaXOBAHHOTO JIMIA, BO3HUKIINE H3-3a0TMEHBI/ MpEphIBAaHUS TMOE3JKH I10
cienyomuM npuuuHam (. 4.4.1, 4.4.2 Ilpasun):

- Yxon u3 xu3nu (mi. 4.4.1.1 [paswn)

- 3aboneBanne 3acTpaxOBaHHOTO JIMIA WU €0 OJU3KOro poacTBeHHuKa (1. 4.4.1.2 TpaBwr)

- F'ocniuTanu3anus 3acTpaxoOBaHHOTO JIMIA WK €ro OJu3Koro poacTBeHHuka (. 4.4.1.3 TIpaBun)
- TpaBma 3actpaxoBanHoro jauna (nm. 4.4.1.4 IIpasun)

- TpaBma OaM3KOT0 POACTBEHHHKA 3acTpaxoBaHHoro jaumna (. 4.4.1.5 IIpaBun)

- KapanTun (. 4.4.1.6 [IpaBun)

- Cynebnoe pazouparensctBo (1. 4.4.1.7 I1paBmun)

- CnencrBennslie aenctusi(mi. 4.4.1.8 [Ipasuin)

- CozeiicTBUE TIpeICTaBUTENISIM OpraHoB Biiactu (1. 4.4.1.9 Ipaswun)

- BocnipensitcTBOBaHME BbIE3ly 3aCTpaxOBaHHOTO JIMIA TPABOOXPAHUTENbHBIMU opraHamu (mm. 4.4.1.10
[IpaBun)

- Yep6 umymecty (mm. 4.4.1.11 [IpaBun)

- Otka3 B Bu3e (mm. 4.4.1.12 I[pasuin)

- 3aneprkka Bu3bl (. 4.4.1.13 TIpaBun)

- 3anpepxka Belauu 3arpannacnopta (mm. 4.4.1.14 Ipasun)

- Otka3 B Beie3e (mm. 4.4.1.15 [paswn)

- Otka3 Bo Bbe3je (. 4.4.1.1611pasun)

- [TpussIB (mm. 4.4.1.17 IpaBun)

- OtMmena/3anepxka peiica (mm. 4.4.1.18 IIpaBun)

- Cokpamienue (. 4.4.1.19 Ipaswn)

- Xumenne nokymenToB (mm. 4.4.1.20 [IpaBun)

- ABapus TpancnoptHoro cpeactsa (mm. 4.4.1.21 [IpaBun)

- JATII mo nopore B TpaHCOPTHBIH y3ei (mi. 4.4.1.22 [pasuin)

- Ctuxuitnbie 6eactBusi(mi. 4.4.1.23 TlpaBun)

- [IpotuBomoka3anust k BakuuHarwu (. 4.4.1.24 Tpasun)

- [lepexpoiTue noporu/nsuwxenus (. 4.4.1.26 Ipasun)

- [lagenue netarenbHbIX ammaparos (1. 4.4.1.27 Tpasun)

- 3ajepKKa TPAHCIIOPTHOTO CPE/ICTBA CMIIOBBIMU BetoMcTBaMu u/uiu cotpyanukamu JAIIC (mm. 4.4.1.28
[TpaBwn)

- Teppopuctuueckuii akT win aquBepcusi(mi. 4.4.1.29 TIpasun)

- Bnepseie nuarnoctupoBannas onkosiorus (mm. 4.4.1.30 ITpaswun)

Pazgen 1. YTO HE 3ACTPAXOBAHO?
1. Ormena noe3nku no puckam «Otka3 B Buze» (nm. 4.4.1.12 Ilpasun), 3aaepxka Busbl (nm. 4.4.1.13
[TpaBun), «3axepxka Beinaun 3arpannacnopray (mm. 4.4.1.14 IIpasun) B cirydae, eciu:
- JOKYMEHTBI JJIs TIOMy4YeHUS BHU3bI (BHE3AHON WM TPAH3WTHOW) WM JUTSl MOJIYYEHHUs TacmopTa ObUIH
nogansl rpaxaanuHoM P® / rpaxganmHom P®, mmeronuM NBOWHOE TPaKIaHCTBO / WHBIM JIUIIOM,
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uMerommM By Ha kuTtenscTBO B P®, B KoucynsctBo (IloconmbcTBO) rocymapcTBa HasHAauYeHUS,
PacmojoKEeHHOE Ha TEPPUTOPHUH JHOOBIX UHBIX FOCY1apcTB, kpome PD;

- JIOKYMEHTBI JJIsl TIOJyYeHUs BU3bI (BbE3THOW MM TPAaH3UTHOW) WM JUIA TOJYYEHHUs MacnopTa ObuTu
nojanbl MHOCTpaHHbIM TpaxaanuHoM B KoncyneerBo (IloconbeTBO) TocynmapcTBa  Ha3HAueHUS,
pAacroyio)keHHOE Ha TEPPUTOPHH JIIOOOr0 TOCydapcTBa, B TOM uucie P®D, 3a HCKIIOUYEHHEM CTpaHb
Ipa)x/IaHCTBa;

- OTKa3 B BbIJaue BU3bI (BHE3AHOM MM TPAH3UTHOW) ObUT 1aH 1O MPUYMHE HAPYIICHHS 3aKOHO/IAaTeNIbCTBA
rocy/iapcTBa BPEMEHHOr0 MpeObIBaHMS B MPOLLIBIX IMOE3IKaX, B TOM YHCIE [0 MPUYMHE HApYyIICHUS
BH30BOTO PEXMMA, a TAKXKE MO MPUYMHE HAPYIIECHUS MPaBUII MONYYSHHs] W/UIHM BBIAAYM BU3BI B CTPAHY
Typa/TIOe3KH1, OMpPeIeIONINX CPOK MOJIa4l Ha BU3Y, KOMIUIEKTHOCTh JOKYMEHTOB, I€JIb MOE3AKH, CPOK
BU3bI, HHBIE TpeOOBaHUs, pa3MenleHHble Ha odunmansaoM caiite [loconberBa / KoncynsctBa / BuzoBoro
konekca EC (1i1s1 meHreHCKo# BU3bl);

- B KOMIUIEKTE JOKYMEHTOB K 3asiBIICHHIO Ha CTPAaXOBYIO BBIILIATY OTCYTCTBYeT perienue KoncynbcTBa
(IToconmbeTBa) MO MOJAHHOMY KOMIUIEKTY JIOKYMEHTOB Ha ToOJy4yeHue BuU3bl, 100 KoHCYIhCTBO
(IToconbcTBO) BepHYIIO MAcmopT 0e3 BU3BI C PEKOMEHJAIIMEN MOo/Iadl KOMIUIEKTa JOKYMEHTOB Ha BU3Y Ha
TEPPUTOPUHU UHOTO FOCYAaPCTBA;

- Ot™ena nmoe3aku 1o pucky «I"ocnuranu3anus 3acTpaxOBaHHOTO JIUIA WK €r0 OJIM3KOT0 POJACTBEHHUKA
(. 4.4.1.3 TlpaBwi), €ciii rocuTaIM3aIus ObliIa TTAHOBOM.

- Ormena moe3nku 1o mnpuyuHe «YXxon u3 >ku3Hw» (m. 4.4.1.1 IlpaBwmi), ecnu cmepTh OJIMU3KOTO
POJICTBEHHUKA 3aCTpaxOBaHHOIO JIUIAa HACTYMWIAa paHee 15 (MATHaAUATH) KaJCHIAPHBIX JHEW 10 AaThbl
Hayvaa Moe3/IKM, BKIIIOYast 1aTy Hadaia MOe3/IKH COTJIACHO IIPOE3THOMY JIOKYMEHTY (Oniery).

- OT™MeHa Moe3 KU 10 prcKaM, ykazaHHbIM B Paznene [ HacTosiiiero qokyMeHnTa, HacTyUBIIUM BCJIEICTBHE:
- BO3JICHCTBUS SIEPHOTO B3PHIBA, PaUAIlMH WM PAAHOAKTUBHOTO 3aPaKCHHUS;

- BOGHHBIX JICWCTBUH, a TaK’K€ MAaHEBPOB WJIM UHBIX BOCHHBIX MEPONPHUSATHH;

- FPaKaHCKOW BOMHBI, HAPOJAHBIX BOJHEHUH BCIKOIO PoJia MJIM 3a0acTOBOK.

Pazpnea |1l. TEPPUTOPUSA CTPAXOBAHUA
Tepputopus cTpaxoBaHHs — BECb MUP, 32 UCKIIFOUEHHEM TEPPUTOPUI rOCYAapCTB, B KOTOPBIX HA MOMEHT
3aKkioueHus JloroBopa cTpaxoBaHUsI BEAyTCS BOCHHBIC JIEWCTBHS, MaHEBpPHl W/WJIM WHBIE BOCHHBIC
MEPOMPUATHS, TpPaKJaHCKME BOWHBI, a TakkKe TEPPUTOPHUi, HA  KOTOPBIX  MPOBOMISITCS
KOHTPTEPPOPUCTHUECKUE OTEpallii, OOBSIBICHO YPE3BBIYANHOE MOJOKEHHE.

Paznen IV. KAK IIOJTYUYUTH CTPAXOBYIO BBIIIVIATY?

[Tpr HacTymIeHUH COOBITHS,IIPETYCMOTPEHHOTO JIOTOBOPOM CTpPaxOBaHUsS (TOJIMCOM) U HMMEIOLIETOo
MPU3HAKU CTPAXOBOI'O Cilydas, IpearycMoTpeHHoro . 4.4.1, 4.4.2 I1pasui, 3acTpaxoBaHHOE JIMLIO 0053aHO
(ecni ©HOE HE MPETYCMOTPEHO IOTOBOPOM CTPAXOBAHHUSA):

- HE3aMe/UINTEIbHO, KaK TOJIBKO CTAHET M3BECTHO 00 OTMEHE/NPEpbIBAHUU IOE3]KH, 3aBUTh TYpareHTY
(TyporiepaTtopy) MO MeCTY MOKYNKH Typa/ MOe3Iku o0 oTKaze OoT Typa (00 OTMEeHe IMOE3AKH B CBS3H C
HEBO3MOKHOCTBIO €€ COBEPIIUTH) C 00s3aTeNbHBIM YKa3aHMEM IPHYMHBI, MO KOTOPOW Moe3/Ka crajia
HEBO3MOXKHOM MM nospkHa npepsathest (. 11.5 ITpasun)

- u3BecTuTh CTpaxoBmIMKa JFOOBIM JIOCTYIHBIM CIOCOOOM, KaK TOJBKO €My (3acTpaxoBaHHOMY JIHILY)
norpedoBajach CpoyHasi KOHCYJbTAIMsI WM TOMOIIb B CBA3HM C HACTYIUIEHHEM YKa3aHHBIX COOBITHH (II.
11.10 ITpaBum)

- cnenoBaTh pekoMeHaanusaM Ctpaxosmuka (. 11.10 [Ipaswun).

Jlns momyueHust BeIIIaThl BoirogomnpuoOperarens o06si3aH oOpatuthes K CTpaxoBUIMKY B TedeHHE 35
(TpUILIATH ATH) KaJICHIAPHBIX JHEH C MOMEHTA HACTYIUIEHHUS COOBITHS, MMEIOIIEro NPU3HAKU CTPAaXOBOTO
CIIydasi, U IPEIOCTaBUTh MOJIHBII KOMILIEKT AoKyMeHTOB (1. 12.10 [IpaBun).

Pasmep BeIaTel MO pHUCKY, ykazaHHOMY B 1. 1 Pasnmena I Hacrosimero nokyMeHTa, ompenensiercs B
cootBercTBUU ¢ nm. 13.15.1 wu 13.15.2 TlpaBun. [ynga nomydeHUs CTpaxoBOil BbIILUIATHI TpeOyercs
MPEIOCTaBUTh JOKYMEHTHI, yKa3aHHble B rl. 12.2, 12.10 IIpaBui.

CTpaxoBIIMK Ha OCHOBAaHMM 3asBJIECHUS 3acTpaxoBaHHOIo/BeirojonpuobOperarens M HpeCTaBICHHBIX
ITOKYMEHTOB pPacCMaTpHUBAET 3asBICHHOE COOBITUE W TMPHUHUMAET pemieHue B TedeHue 30 (TpuanaTty)
KaJICHIAPHBIX JHEH ¢ MOMEHTA MTOJIyYEHHUs BCEX JOKYMEHTOB, yKazaHHBIX B [IpaBwiax. B cirydae npusHanus
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COOBITUSI CTPAaXOBBIM CIydaeM BBIILUIaTa MPOU3BOAUTCS B OezHanmnuyHoil (opme B Teuenue 10 (mecsarn)
pabounx nHEel ¢ MoMeHTa NpuHATUS CTPaxOBIIMKOM pelieHus (COCTaBIeHHs CTpaxoBoro akrta). Pemenue
00 OTKa3e HampaBigeTCs B MUCbMEHHON (OpMe C MOTHBHPOBAHHBIM OOOCHOBaHHMEM NPUYHMH OTKa3a HE
nmo3aHee 3 (Tpex) pabouux nHer ¢ MoMeHTa npuHATHS pemenus (1. 13.4, 13.5 Ipasun).

Paznen V. KAK BEPHYTb CTPAXOBY1O IIPEMUIO?

OcHoBaHM# /151 BO3BPATa CTPaX0BOil NpeMuH CymMma Bo3BpaTa CTpaxoBoOi
NpeMHuu

e Ortka3 OT 10TOBOpa JOOPOBOJILHOTO CTPAaXOBaHUs B TeueHue 14
(ueThIpHAALIATH) KaJCHIAPHBIX JTHEH CO JTHS €ro 3aKJIIOUeHUus u
JI0 1aThl HaYajia CTPaxOBaHUS, 100% OT CTPaxoBOi IIpeMuH

e Ortka3 OT 10TOBOpa JOOPOBOJIILHOTO CTPAaXOBaHUs B TeueHue 14
(ueThIpHALIATH) KaJICHAAPHBIX THEH CO JIHS €ro 3aKII0UEHUS IPU
OTCYTCTBHH B JAHHOM IICPUO/IC CO6BITHI>1, HMCIOIIUX IMPU3HAKHU
CTPaxoBOro ciIyyYas;

e Orka3 or J0roBopa ROOPOBOJBHOIO CTPAXOBaHHS B CIy4ae ]00% cTpaxoBOil mpemMuH 3a
HCHAAJICKAILCTO I/IH(bOpMI/IpOBaHI/I}I 00 YCIOBHUAX CTpaxOBaAHUA BBIUYETOM YacTHu CTanOBOﬁ

e B03MOXHOCTH HACTYIUICHUA CTpPaxoBOIro cCiiydasd OTIIalla U MIpEeMHUH, HCUYUCIIAEMOM
CyIICCTBOBAHUC CTpPaxoBOro pUCKa IMPEKPaTUIOCh 0 ppONMOPLUUOHAIBHO BPEMEHH, B
00CTOATENLCTBAM HWHBIM, YEM CTanOBOﬁ cnyt{aﬁ. TCYCHUE KOTOPOro I[GI‘/’ICTBOB&HO

CTpaxoOBaHHUC.

B uHBIX ciy4asix cTpaxoBasi IpeMusi BO3BPATY He MOJIESKHT
BosBpar ctpaxoBoii npemun ocyiecTBisiercsi B TeueHue 10 (mecsatu) pabodux JIHEH cO JHS MOJYYCHUs
COOTBETCTBYIOIIETO 3asBICHHS, a €CIU JOTOBOP JOOPOBOJILHOTO CTPAaXOBaHHS PACTOPTHYT B CBS3H C
HEHa/NIeXauM HHHOPMUPOBAHUEM 00 YCIIOBUSAX CTPAXOBaHUS, CPOK JIJIsl BO3BpATa MPEMHUH COCTABIISAET 7
(cemb) pabounx qHEH

Paznen VI. KAK YPET'YJIMPOBATD CIIOP 10 CYJA?

1. HampaBuTh CTpaxoBILUKY 3asBlieHHE (IPETEH3HIO0) B MUCbMEHHOU opMme.
2. B ciydae ecim cTpaxoBIIMK HE YIOBICTBOPHII 3asiBIICHUE (ITPETSH3UIO) U IIPU ITOM pa3Mep TpeOoBaHUH
He mpesbimaer 500 000 (msaTHCOT ThICsY) pyOneil, 1o oOpaimeHust B CyJ HEOOXOIMMO OOpaTUTBCS K
YIOJTHOMOYEHHOMY I10 MpaBaM NoTpeduTesneil PUHaAHCOBBIX YCIYT:

caiit: www.finombudsman.ru;

agpec: 119017, r. Mocksa, CTapOMOHETHBIH T1ep., 1. 3.

PaccmoTpenne ymoJIHOMOYEHHBIM IO IpaBaM MoTpeOuTeneil (QUHAHCOBBIX YCIyr oOpaleHHs

notpeduTens (GUHAHCOBBIX YCIYT OCYIIECTBIIIETCS OECTIIaTHO.



http://www.finombudsman.ru/

